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TOPIC: Basic Instructional Techniques for Public Education 

TIME FRAME: 1:00 

LEVEL OF INSTRUCTION: Level I 

BEHAVIORAL OBJECTIVE:  

Condition: A written quiz 

Behavior: The student will list and describe basic instructional 
techniques for public education. 

Standard: With a minimum of 80% accuracy 

MATERIALS NEEDED:   Appropriate visual aids 
 Audio visual equipment 
 

REFERENCES:  IFSTA, Fire Service Instructor, 7th Edition, Chapters 9-11 

 CAL FIRE, Fire Prevention Procedures Handbook(9000) 
 

PREPARATION: Fire service professionals, are expected to make 
presentations or instruct various public groups.  (In order to 
make an effective presentation, you must tailor the 
presentation to the audience.)  A presentation effective for a 
school program will probably not be effective to a social or 
fraternal organization.  If you have a basic understanding of 
instructional techniques making effective presentations will be 
less stressful and more persuasive. 
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I. STEPS TO A GOOD PRESENTATION 

What are the four 
steps of instruction? 

A. Preparation 

B. Presentation 

C. Application 

D. Evaluation 

II. PREPARATION 

A. The learning process attempts to make: 

1. A measurable change in behavior following 
experience or practice 

a. A behavioral change 

Instructor Note: Have 
students discuss 
definitions of learning. 

b. Learning is observable or measurable 

c. The result is acquiring new information 
and skills 

Give examples of 
observable learning. 

d. Acquired through experience or practice 

B. Learning versus teaching 

What does "I taught it, 
but they did not learn" 
mean? 

1. Students not learning means you failed to 
teach 

C. Traditional approach versus mastery approach 

1. Traditional approach 

a. Time is constant 

b. Achievement, success or learning is 
variable 
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2. Mastery approach 

a. Time is variable 

b. Achievement, success or learning is 
constant 

D. Know Your Audience 

What are some 
different groups we 
might be expected to 
address? 

1. Preschool children 

2. Elementary school children 

3. Adolescents 

4. Adults 

5. Elderly 

6. Handicapped 
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E. Audience Considerations 

What are some of the 
things we ought to 
consider when 
teaching various 
groups? 

1. Speak at their level of understanding 

2. Relate experiences that they can associate 
with   

3. Don't just hear, " Actively Listen" 

4. Relate real life problems and a need for 
learning the information 

5. Encourage participation 

6. Consider attention time span 

7. Involve everyone 

8. Provide feedback 

9. Learning speeds differ 

10. Be understanding with different educational 
levels of students 

III. BE POSITIVE, DO NOT PUNISH, RIDICULE OR BE 
PRESUMPTIVE 

What are some of the 
methods used in 
instruction? 

A. Five Methods of Instruction 

1. Lecture 

2. Demonstration 

3. Conference 

4. Group discussions 

5. Role Playing 

Student Information 
Sheet #1 
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B. Use Teaching Aids 

1. DVDs 

2. Power Point Slides 

3. Computer simulations 

4. Erasable boards 

5. Flip charts 

6. Webcasts 

7. Handouts 

8. Models 

9. Mock ups 

10. Authentic examples 

IV. APPLICATION 

A. Tempo 

1. Vary the setting 

2. Keep things moving 

3. Keep everyone involved 

4. Ask for examples or questions 

B. Steps for effective application 

1. Prepare environment 

a. Seating 

b. Materials 

c. Teaching aids 

2. Prepare students 

a. Get them motivated 

b. Show enthusiasm yourself 

c. Introduction of class members for group 
activities 

d. Ask questions 

Ask questions 
pertinent to group 
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e. Review objectives 

f. Vary techniques of teaching 

g. Allow feedback 

h. Make positive comments 

i. Observe-Coach-Feedback 

j. Re-teach when necessary 

Student Information 
Sheet #2 

C. Evaluation 

1. Understand evaluations cause anxiety. 

2. Evaluate only the information that was 
presented in your presentation and application 
phases 

3. The information must be measurable or 
observable in a manipulative exercise 

What are the rules in 
designing evaluation? 

4. Easy to give 

5. Easy to take 

6. Easy to score 

7. Discriminating 

8. Reliable 

9. Comprehensive 

10. Valid 

11. Applicable 

12. Types 

a. Oral 

b. Written 

c. Manipulative 

d. Simulation 
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SUMMARY: 

Understanding the four step method of instructing and the techniques used in good 
instructional presentations will assist you in making presentations to all general public 
segments.  
 
When you think about it, many of these techniques can be used in any attempt to 
communicate information to another person. 
 
EVALUATION: 

A written quiz. 
 
ASSIGNMENT: 

To be determined by instructor(s). 
 


